St. Joseph’s Villa, Dundas Long term Care

Existing Currently NCS in use:

e Executone Nurse Call Station for two wings on 5% floor

e Bed Station in room and Pull card in washroom, in total 38 rooms
e Dome light outside of the room door

e Zone based buzzer on each wing

System Upgrade requirements:

Big 42’ Alarm Screen 1080P with the TTS option with the history frame

Logging and keeping records of NCS activity for one year minimum

Analytic Reports to send out every Monday at 08:00AM

Automated Report of Staff Response time, from Alarm On to Canceled Alarm
Automated Report of Alarm Summary, Total Calls and Response time in Excel format

Automated Report of Activity per room, what rooms using system at most
Report generated on demand: Per Wing, Per room, per group, per department
e Remove old not working master station and peripherals from it

Equipment Provided by Controlledcare:

e LCD screen 42’ wall mountable and thin client over HDMI

e Advanced Controlledcare controller with 64 opto-isolated Inputs
e Alarm, Event and Reporting Management Server

e  Mini switch 5 ports on the floor

Solution Implemented by Controlledcare:

e Automated Reports per requirement, scheduled every Monday at 08:00AM, in total 3
e Analytic on request with the filtering and sorting options, exported to PDF or Excel

e Remote access to Web Portal through any type of browser

e Alarms Live Panel Screen Super HD with the history frame



Benefits of provided solution:

e Satisfied government officer requirements in evidence and archive

e Better staff management and reduced operational cost

e Full evidence of staff and patient care in case of future disputes

o No more expensive maintenance contract and looking for parts and repair
e No more old legacy equipment

OLD EQUIPMENT:
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NEW EQUIPMENT:
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Friday, August 16, 2019 - Thursday, August 29, 2019

Number of Calls

Aug 16 Aug 17 Aug 18 Aug 19 Aug 20 Aug 21 Aug 22 Aug 23 Aug 24 Aug 25 Aug 26 Aug 27 Aug 28 Aug 29

Control Button Floor # Department Room # Bed # Total Calls
Bed Cord 5 Fifth Floor E525 12
Bed Cord 5 Fifth Floor ES43 90
Bed Cord 5 Fifth Floor ES27 59
Bed Cord 5 Fifth Floor N506 57
Bed Cord 5 Fifth Floor N304 a7
Bed Cord 5 Fifth Floor N510 56

Bath Pull Cord 5 Fifth Floor N BATH 50
Bath Pull Cord 5 Fifth Floor E BATH 48
Bed Cord 5 Fifth Floor ES28 47
Bed Cord 5 Fifth Floor N505 42
Bed Cord 5 Fifth Floor ES48 41
Bed Cord 5 Fifth Floor N501 39
Bed Cord 5 Fifth Floor ES26 31
Bed Cord 5 Fifth Floor N305 29
Bed Cord 5 Fifth Floor E546 28
Bed Cord 5 Fifth Floor N503 28
Bed Cord 5 Fifth Floor ES42 27
Bath Pull Cord 5 Fifth Floor ES43 25

Bed Cord 5 Fifth Floor N522 23




Analytics Response Summary Report

Facility: Dundas Villa
Time Period: 8/23/2019 12:00 AM - 8/29/2019 12:00 AM

Aug 23 Aug 24 Aug 25 Aug 26 Aug 27 Aug 28 Aug 29

=== Response Time == Call Count

Control Button  Department "“;' R":"' B;" L"'I‘f: Response Time Avg.
Bath Pull Cord  Fifth Floor 5 N522 3 00h:18m:40s
Bed Cord Fifth Floor 5 N522 10 00h:10m:23s
Bed Cord Fifth Floor 5 N521 2 00h:08m:41s
Bath Pull Cord  Fifth Floor 5 E548 2 00h:06m:43s
Bed Cord Fifth Floor 5 E534 4 00h:05m:05s
Bed Cord Fifth Floor 5 E532 11 00h:04m:46s
Bed Cord Fifth Floor 5 E546 15 00h:04m:41s
Bed Cord Fifth Floor 5 N508 9 00h:04m:39s
Bath Pull Cord  Fifth Floor 5 N501 1 00h:04m:28s
Bed Cord Fifth Floor 5 N506 26 00h:03m:54s
Bed Cord Fifth Floor 5 E528 18 00h:03m:49s
Bed Cord Fifth Floor 5 N510 38 00h:03m:41s
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Activated: 08/29/2019 02:13:22 PM
Canceled: 08/29/2019 02:17:23 PM
Response: 00h:04m:01s  00h:00m:17s
ago

Activated: 08/29/2019 02:13:19 PM

\‘ Canceled: 08/29/2019 02:17:22 PM
Response: 00h:04m:03s 00h:00m:18s
ago

C

@ Activated: 08/29/2019 02:13:53 PM
Canceled: 08/29/2019 02:15:10 PM
Response: 00h:01m:17s  00h:02m:30s
ago
(
Activated: 08/29/2019 02:03:52 PM

Q Canceled: 08/29/2019 02:05:03 PM

Response: 00h:01m:11s 00h:12m:37s ago

Activated: 07/12/2019 09:51:18 AM

Canceled: 07/12/2019 09:51:27 AM

Response: 00h:00m:09s 1156h:26m:12s
ago

n‘mwa«edz 07/12/2019 09:51:14 AM
Canceled: 07/12/2019 09:51:26 AM
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Dundas Villa ~  Select Department ~ Select Floor C  08/23/2019 - 08/29/2019

CURRENT NUMBER AVERAGE TOTAL
ALARMS OF CALLS RESPONSE ... PATIENTS
0 514 00h:03m:05s 0

Total Number Of Calls -

Friday, August 23, 2019 - Thursday, August 29, 2019 (daily avarage)
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Number Of Calls By Control (Button) Type -

Friday, August 23, 2019 - Thursday, August 29, 2019 (daily avarage)

Bed Cord [ Bath Pull Cord

20 -_-_._-_’_____..___-———'-\\. l

10 -

0!
Aug 23 Aug 24 Aug 25 Aug 26 Aug 27 Aug 28 Aug 29




